Ramon Santiago.
(787) 426-6482
rsantiago02@wildcats.jwu.edu

Edu
EDUCATION:
Johnson & Wales University									Providence, RI, 02903
College of Hospitality SEE					                                    Candidate,05/2020
GPA: 2.5/4.0, Dean’s List
SHARP Participant, (Accelerated Degree Program) Hospitality 

WORK EXPERIENCE: 
DnLiveit, Providence									
Marketing director.  													09/2016-present.
· Planned and prepared advertising and promotional material to increase sales of products or services, working with customers, company officials, sales departments, and advertising agencies. Confer with clients to provide marketing or technical advice.
· Directed social media Run event day operations PROMOTER
· The promoted Logic company, San Juan, PR / Oct 2014 – Sep 2017.
· Promoted events. 


Maite exclusive jewelry										San Juan
Sales representative.  												08/2014-09/2016
· Greeted customers and ascertain what each customer wants or needs 
· Described merchandise and explained the use, operation, and care of merchandise to customers.
·  Recommended, selected, and helped to locate or obtain merchandise based on customer needs and desires.
· Computed sales prices, total purchases, and received and processed cash or credit payment.
·  Answered questions regarding the store and its merchandise.
·  Prepared merchandise for purchase or rental.
· Arranged tickets and displayed merchandise to promote sales.


MeSalve
Supply Manager.  													06/2015-03/2016
· Issued shipping instructions and provided routing information to ensure that delivery times and locations are coordinated.
· Scheduled or monitored air or surface pickup, delivery, or distribution of products or materials.
· Managed and distributed supplies.

Brown University										
Facilities & Operations Intern				                            	
· Worked in gameday operations in Field Hockey, Soccer, Volleyball, Basketball, and Football.
· Scheduled games and practices for varsity sports and Brown University rentals.
· Signed in students, faculty, and alumni, that reserved indoor tennis courts.


EXTRACURRICULAR ACTIVITIES: 
· JWU football club
· Sports management club
REFERENCE:
Fernando Rodriguez,
C.E.O
DNLIVEIT
(787) 600-2222 
Manager






Ramon Santiago
rsantiago02@wildcats.jwu.edu
(787) 426-6482

13/05/2020,

Joan Smith, Director
Johnson & Wales University
8 Abbott Park Place
Providence, RI  02903

Dear Ms. Smith: 

Following an advertisement posted newspaper dated date (3rd may), I wish to make an application for the vacancy of manager. I am currently working with DnLiveit as a marketing director. I have experience working in supply chain management, sales. Marketing and general management. 

I am very experienced in oral communication skills; I am an effective collaborator with top management in order to determine needs and discuss progression. I have strong interpersonal skills; with coworkers, management, client, and customers, and ambitious self-starter ready to embrace new challenges and contribute to the organization's overall success. I am Fluent in both English and Spanish. I can work well with teams and am a good time manager.


You will find my attached resume. Please let me know if you need additional information. 

Sincerely,

Ramon Santiago 

Ramon Santiago.
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